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Stocker Group, The Know How Company, is an international consulting company with offices in Chile,
Brazil, Colombia, Peru and Switzerland. We provide integrated solutions in the field of Knowledge
Management, Risk Management and the implementation of Corporate Social Responsibility. These
services are supported by technological applications developed to meet the needs of each project or
organization.

Our firm has a solid experience in the implementation of large and complex projects in Latin America,
which include all the previous components. Knowledge grows in an organic and exponential way and
knowledge represents value. That is why our projects include a strong component of training, team
building and even organizational change to ensure that the client organization can manage its know-
how autonomously.

Not only have we implemented Risk Management projects and specialized Knowledge Management
networks, we also have a lot of work experience in the implementation of various sector development
projects involving Mining, Agriculture and other business throughout Latin America and Europe. From
our focus as a private company, we are highly aware of the importance that commercial, environmental
and social aspects have for our clients.

Our experience includes consultancy and support for profit and non-profit networks, enabling the
conditions for an efficient collaboration and the best use of existing resources. We also assist our clients
in applying the principles of triple bottom line as an addition of social and environmental values to
the traditional economic measures of a corporation or organization’s success. In today’s world companies,
governments and NGO'’s are exposed to an enormous diversity of cultures, expectations and values.
The implementation of Corporate Social Responsibility programs and Knowledge Management are
services that the Stocker Group offers to its clients in more than 10 countries.

Stocker Group has built an international team dedicated to meeting our clients’ needs as they respond
to new demands from stakeholders and changes in their business operating environment. Issues such
as community outreach, sustainable development, social and economic development and its impacts
are becoming real business factors and the Management of these risks is crucial to success. There are
growing expectations of NGOs, communities, governments and investors, that companies manage its
impact on and interaction with society in a responsible way and contribute to sustainable development.

Today Knowledge- and Risk Management are not an option but a business need. While traditional Risk
Management has focused on tangible, measurable risk, social risk is often intangible and left unmanaged.
This can damage the business's reputation, physical operations and finally the Return on Investment.
This is why the Stocker Group works at the corporate or strategic level to identify the social implications
of any business activity.

Thanks to a multicultural experience combined with our expertise in technology the Stocker Group
has successfully implemented projects in over 12 countries in Latin America, working with international
companies and organizations.

Some of our clients are: Precious Woods, Syngenta, Amanco, GrupoNueva, VIVA Trust. On the other
hand, we have also worked successfully with international organizations as the World Bank Group, The
United Nations, The Inter-American Development Bank and the Swiss Government Secretary of Economy
and Commerce.

BRASIL - CHILE - COLOMBIA - PERU - SUIZA



Please have a look at some of our international projects:

UNIDO (United Nations Industrial
Development Organization): Knowledge
Management Program and development
of software to promote Cleaner Production
Centers in Latin America and the
Caribbean. The platform allows experts
from more than 18 centers to
communicate and integrate working
teams by specialized areas, and to
interchange best practices among centers.
In this project Stocker Group trained over
600 people in how to assist the needs of
Small Enterprises in Latin America.
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USAID:

Implementation of a consultancy network
and Risk Management platform to
promote Corporate Social Responsibility
with Carana, Colombia. This project was
implemented with the participation of 16
NGO'S in 8 cities. It allows consultants
working for USAID/Carana to share their
knowledge, report projects and have
access to toolkits as to implement their
projects successfully.

Schweizerische Eidgenossenschaft
Confédération suisse
Confederazione Svizzera

Confederaziun svizra

Federal Department of Economic Affairs FDEA
State Secretariat for Economic Affairs SECO
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INTER AMERICAN DEVELOPMENT BANK
(IDB) “Pymes PracTICas”.

A Knowledge Management Project which
shows best practices to improve Small and
Medium Sized Companies productivity
and competitiveness. Stocker Group
researched and collected illustrative cases
in Argentina, Chile, Colombia and Peru.

SECO (Swiss Government Secretary of
Economy and Commerce). Stocker Group
is working for SECO in Ecuador, Nicaragua,
Chile, Peru and Bolivia implementing
projects in the field of sustainable
development and offering strategic
consulting on the country strategies.

Network of Social Responsibility -
Organization of American States:
Knowledge management platform for a
social responsibility network in the
Americas “Empresa.org”. This project was
supported to allow direct collaboration
among non-profit partner organizations
from 16 countries in Latin America.
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For our clients, we ensure “The right
information, at the right time to the
right people”. If you want to know more,
please have a look at our project portfolio
and visit www.stockergroup.com
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contact@stockergroup.com

The Stocker Group S.A. Stocker Group Schweiz AG

La Concepcion 177, Of. 11A Kanalstrasse 2
Providencia 7304 Maienfeld/GR

Santiago - Chile Suiza

Tel: (56-2) 8920220 Tel. +41 813021677

The Stocker Group Peru SAC Stocker Group Colombia S.A.
Pasaje Martir Olaya 129, Oficina 1203 Carrera 13 N° 93-40, Piso 4
Centro Empresarial José Pardo Torre A Bogota — Colombia
Miraflores, Lima 18, Peru Tel: +57 1 623 3330/ 3060

Fono:+51 1448 8307 Fax:+57 1 651 3772

Stocker Group do Brasil Ltda. Stocker Internacional

Rua Joaquim Floriano 466, ¢j. 2416 Calle 54 Este
Séo Paulo - Brasil Edificio Arango Oirillac

CEP 04534-002 Ciudad de Panama — Panama

Tel: (55-11) 21652270 Tel: (507) 2053322

Fax: (55-11) 24652271 Fax: (507) 2053323

Si desea mas informaciones sobre nuestros servicios, por favor visite nuestra pagina web WWW.STOCKergrOUp.Com



